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Abstract:

The new media represents a huge technological revolution in the modern era, and it
results in many changes in the balance of global power, as wars are currently not only
wars of military power, but there is what is called soft power and spreading the culture
of persuasion and robbing the will, minds and control, the information war is directed
towards the enemy to convince him to shift from traditional hostility and fateful conflict to
a state of natural coexistence; by extracting the will to resist from minds, and thus
grabbing weapons from hands, and surrendering to the stage of relaxation and

acceptance of the fait accompli.

Therefore, we find that the new media has become a major role in times of crisis and

providing the public with the correct information, and a large percentage of the public
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depends on it to obtain information, so this study sought to identify the place occupied
by new media platforms in providing the public with the correct information in times of
crisis.

Through this research paper, we will address the concept of new media, its types

and characteristics, and the nature of crisis management.

Keywords: new media; technology; information warfare; crises.Keywords: information

warfare; military power; New media; strategic deception; technology.
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