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Electronic signature as an application mechanism in the management
of the General Facility

Abstract:

Technological development has played a vital role in human life, as it has spread to all
sectors of scientific, social and economic life. This development in the field of communications
has resulted in the use of electronic means of contracting on the Internet, and electronic
signatures as a mechanism to assist States and their public facilities to accomplish their tasks

in a fast and efficient electronic manner.

The use of the electronic signature mechanism has led to a change in the philosophy
and way of electronic administration in its interaction with employees, customers and
government institutions of all types, through the adaptation of information technologies and
the Internet in their use in all aspects of administrative work in all public institutions and

facilities of the State.

The study highlights the importance of electronic signatures as a new form and method
used by the management of the Global Facility with employees, customers and government
institutions, as a prerequisite for the documentation of most documents and transactions,
whether in the ordinary manual or electronic form, of all types, whether international or

domestic.

Our topic is problematic in terms of the extent to which electronic signatures contribute
to the modernization of the work of the management of the General Facility. In order to respond
to that problem, the study relied on the analytical approach by explaining and presenting what
the electronic signature is and what the implications of the electronic signature are for the

management of the General Facility.

Key words: electronic signature, e-governance, e-certification, public service, general
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