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The reality of work in the Public Relations Unit in the Palestinian ministries from the point of
view of their employees
The Ministry of Culture as a Model
Abstract:

This study aims to identify the reality of work in the Public Relations Unit at the Ministry of Culture
between the period 5/3/2020-1/6/2020 in light of the Corona pandemic, in order to identify the status of
public relations in the Palestinian Ministry of Culture, and to know the departments in it and to reveal
the activities used by public relations in the Ministry of Culture, and to know the means of
communication used by the Public Relations Unit in the Ministry, and to identify the problems faced by
the unit, and this study tried to seek as much as possible to clarify the reality of work In the Public

Relations Unit at the Ministry of Culture through the form tool.
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This study constitutes a new scientific addition to the previous research and studies, because it showed
many important new information, facts and results, which clarified the reality, role, truth and impact of
the role of the Public Relations Unit in the Ministry of Culture by answering the main question that
represented the main problem of the study, and the researcher also used the qualitative method to obtain
data, information and facts related to the study, by selecting intended samples through the form in order
to obtain and analyze data, information and facts. To reach the best results and hoped-for scientific
recommendations, the most prominent of which was the study revealed that the Public Relations Unit at
the Ministry of Culture practiced the job very normally, and this indicates that the unit does not have the
data and information necessary to exercise this function.

Employees of the Public Relations Unit at the Ministry of Culture avoid working with long-term or
medium-term planning, because their practice is based on real-time planning, and they also practice the
process of communicating and communicating with other institutions or individuals well, but without
complete satisfaction with their job due to low salary.

Keywords: public relations; Ministry of Culture; Corona pandemic; government institutions;

communication
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