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Abstract:

This study aims to study the impact of performance evaluation on the quality of
service by applying it to Wad Medani Teaching Hospital in Gezira State. The study was
conducted on the workers of Wad Medan Teaching Hospital in Gezira State. Where the
data was collected from a non-probability sample, where (90) items were distributed, and

(80) valid questionnaires were distributed for analysis, with a rate of (88.8%).

The method used is the descriptive analytical method, and its vocabulary was selected
through the comprehensive inventory method .The most important results of the study:

There is a significant relationship between performance evaluation through its
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dimensions (performance evaluation measures, customer satisfaction, performance
evaluation difficulties) on the quality of service applied to Wad Medani Teaching
Hospital in Gezira State. The most important recommendations of the study: The need for
the hospital administration to provide documentation systems and accurate records for
patients and to respond quickly to complaints submitted by patients or escorts. The need
for the hospital administration to ensure that the health service is provided correctly and

from the first time.

Keywords: Performance evaluation measures; customer satisfaction; service quality;

health service; patients.
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